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Generative Al technology is here

AR 512 W EE 7|2

100M
Mobile phones: 16 years ChatGPT: 3 months
50M
Internet: 7 years
Facebook: 4.5 years
16 years 3 months

Source: Microsoft Research



Artificial Intelligence

Machine Learning

Deep Learning

Generative Al
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Artificial Intelligence
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Microsoft
Copilot

Business
applications

Copilot Lab
(Learning)
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CcoviD New Generation Digital Transformation
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Microsoft Modern Workplace?

Productivity Teamwork & Collaboration
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Integrated for Modern IT Intelligent Security

== Windows11 BR Microsoft Intune
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@OpenAI

Artificial general
intelligence (AGI) 7f
CIFofA o= = X

2019 2020

1X} EX} GPT-3 Al 220
$1B =3 gfojdA
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2021

2K} =X}
Unknown

== Microsoft

X/ 1440) D E A2t F0)
o 82 22 872 +

Q== A A

2022 2023

OpenAl Service Announcement
GA.Dec. $10B investment



17Xl OpenAl ServiceZ M&7ts 3t AS27?
Chat GPT ~ Codex  DALLE(preview)

Prompt: Prompt: Prompt: A white Siamese
cat
Write a tagline for an ice Table customers, columns =
cream shop. [CustomerId, FirstName, Response:
LastName, Company, Address,
Response: City, State, Country,

PostalCode]

We serve up smiles with
every scoop! Create a SQL query for all

customers in Texas named

GPT-4 Turbo — Nov. 2023 Jane
query =

Response:




Copilot for Microsoft 365
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Copilot for Microsoft 365
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Microsoft 365 Copilot basic architecture
Microsoft 365 Copilot

Microsoft 365 Apps

) 5 &
Response -+
+

" app commands

‘ (Pre-processing )

Grounding

{ Microsoft Graph

5 :
0 Kﬁ/ Grounding
Post-processing

[
Py
.*

Semantic
Index
Your context and content
emails, files, meetings, chats, K
. calendars,and contacts

Customer Microsoft 365 Tenant

...... -=== Microsoft 365 Service Boundary

LT
magy
L
g,
']

.....

vy

1]
L]
"
L]
L]
L]
L]
L]
]
L4

.

Azure OpenAl
instance is maintained

Prompts, responses, and
{ Large Language ,
by Microsoft. OpenAl
has no access to the

data accessed through
Microsoft Graph aren't
used to train foundation
MOdeI data or the model.
o %

models
Modified
i ¢ prompt /‘\ Azure
3 8-> OpenAl
4 —& & P
LLM
response A 4 ‘.“
RAl is performed “"
oninput prompt '

and output results

Data flow (i = all requests are encrypted via HTTPS and wss://)
User prompts from Microsoft 365 Apps are sent to Copilot

1
Copilot accesses Graph and Semantic Index for pre-processing

Copilot sends modified prompt to Large Language Model

2

3

4 Copilotreceives LLM response

5  Copilot accesses Graph and Semantic Index for post-processing
6

Copilot sends the response, and app command back to Microsoft 365 Apps
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Copilot in Wor 238 x o=28a Hig=2 5 H3/TS L e
maonitored, and proactive measures will be taken to maintain our competitive edge.
° X|| EH 37H Ol XI'EE xl:ll- _ll o f Ol I_I}'é;' Timeline
& Starting from the completion of the store building on August 15th, our timeline spans the
tharough training of staff until October 15th. Teaser campaigns and sneak peaks will
° E 7' Ol E E‘_A—I X‘I x-” CC h Ol = XH XI'A'I engage our audience from September 15t to October 30th, Logistics finalization occurs
— = o - — 4 =1 -1 O between October 15t and November 10th, followed by robust local advertising until
N ber 15th. A comp ive event rehearsal is set for Movember 5th to November
10th, leading to the grand cpening on November 15th, the culmination of our efforts.
o LHEES LU3tot7| st =H K| ot
o= O — — —
Next Steps
To ensure the success of our grand opaning, we have outlined the following next steps for
° O-I E Xl_E LH _9_ R Ot each department:
- — o 1
Marketing: Develop and execute the teaser campaigns and sneak peeks, using social
O media, email, a media. Coord the local media outlets for coverage of
[ ) —|—A'| LH -9— -T'—I' E:| II Ol the grand opening. Create and distribute flyers, banners, and posters to generate buzz in
[LE O - L= =2—
the community. Track and analyze the response and feedback from the potential
customers.
Sales: Hire and train the sales staff, ensuring they have the preduct knowledge,
tormer service skills, and brand awareness. Set up the sales goals and incentives for
and opening. Prepare the inventory and merchandising systems, and conduct
regular checks and audits. Handle the customer inquiries and complaints, and provide
teedback to the management.
v

&) Copilot in Word
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Copilot for Sales (2/1 GA)

+ Copilot for Microsoft 2 CRM EHE2 A ZASI0] Y 2t
CIAIO|EE MEE1, YU BHXE 4G5t CRM
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Copilot for Service (2/1 GA)
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11
12
13
14
15
16
17
18
19

X
2
2
2
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E WK DS

CHID31
CHID31
CHIo31
CHID31
CHIo31
CHIOZ1
CHID31
CHioz1
CHI031
CHID31
CHID31
CHIo31
CHIoza1
CHIo31
CHIo31
CHID31
CHloaz
CHID22
CHIo32
CHID32
CHIoaz
CHIn32
CHID32

Store Code g Store Name

"~ ContosoH 31

ContosoHI 31
ContosoH| 31
ContosoHI 31
ContosoH| 31
ContosoHI 31
ContosoHI 31
ContosoH| 31
ContosoHI 31
ContosoHI 31
ContosoHI 31
ContosoHI 31
ContosoH| 31
ContosoHI 31
ContosoHI 31
ContosoHl 31
ContosoH| 32
ContosoHl 32
ContosoH| 32
ContosoH| 32
ContosoH| 32
ContosoH| 32
ContosoH| 32

PRI

Contase - New Steves +

~ Phoenix, Arizona ; 2018 Q3

7,003,071

$
Phoenix, Arizona 2019 Q4 $ 8,966,978
Phoenix, Arizona 2020 $ 6,263,955
Phoenix, Arizona 2020 Q2 $ 5,374,864
Phoenix, Arizona 2020 Q3 $ 7,435,062
Phoenix, Arizona 2020 Q4 3 10,319,964
Phoenix, Arizona 2021 Q1 $ 6,580,746
Phoenix, Arizona 2021 Q2 $ 5,695,138
Phoenix, Arizona 2021 Q3 $ 9,132,134
Phoenix, Arizona 2021 04 $ 11,844,765
Phoenix, Arizona 2022 $ 8,723,031
Phoenix, Arizona 2022 Q2 3 7,519,256
Phoenix, Arizona 2022 Q3 $ 10,648,465
Phoenix, Arizona 2022 Q4 3 14,087,186
Phoenix, Arizona 2023 Q1 $ 9,726,792
Phoenix, Arizona 2023 Q2 3 8,198,962
Tucson, Arizona 2019 Q3 $ 7,017,496
Tucsen, Arizona 2019 Q4 $ 8,814,783
Tucson, Arizona 2020 N $ 5,725,567
Tucson, Arizona 2020 Q2 $ 4,631,148
Tucson, Arizona 2020 Q3 $ 7,967,190
Tucson, Arizona 2020 Q4 $ 9,342,811
Tucson, Arizona 2021 $ 6,733,832

& Copilot in Excel
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7 Ideas

Sustainable Bikes

12 Workspace members.
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Technical Specifications
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Copilot in
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- 020 CHot
« A2 X OneNote

« CopilotO] gt

2IALO]

@ © OneNote
File  Home

2 ¢ @y ¢

& Add page

Company Overview
About us
Groen Buiding Practices
Renewable Energy Integration
Sustainable Materials
Product and Pricing
Water Efficiency

Community Engagement

Aptos(Body) v 11 v B

L Search (Alt + Q)

Insert Draw History Review View Help

I Ua 2v Av

Brv  Aystlesv

P search notebooks

About us

Thursday, Sept 21, 2023

Welcome to Fabrikam, your trusted partner in sustainable housing solutions and green building practices. At Fabrikam, we are
dedicated friendly, energy-efficient, and
while minimizing our ecological footprint.

homes that enrich the lives of our customers

Our Vision

Our vision is to create a world where every home is an oasis of sustainability, where residents enjoy a high quality of life while
contributing to the well-being of the planet. We believe in the power of sustainable design and construction to transform
communities and reduce the impact of human activities on the environment.

Our Commitment to Sustainability

1. Green Building Practices

& Email Page

omarBenett § £ - O

¥
& copilot rreview X

@cml;&

I can help you generate ideas, make to-do
lists and plans, summarize your notes, and
identify key points and action items.

Here are some things you can try

“Summarize this page in a way that
explains it to a new employee”

“Extract a to-do list from the content in
this section”

Tell me what you want to do. For ideas,
select the prompt guide below.

% B

O Copilot in OneNote
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https://copilot.cloud.microsoft/en-US/prompts
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word
https://support.microsoft.com/en-us/copilot-word

Microsoft Copilot Dashboard,
powered by Viva

ITHHZ=LA ZHSO0| Al =S ?lot ME 8
Microsoft Copilot Ol CHe+ EXH7HK| HIt S 2

28 7t

XK Public Preview THA|, 2024F AHLE7]
SO 2 GA 0 (Viva Insights L Z &)

Viva Insights

Team Insights
() Home

& Copilot Dashboard

Your Insights
Q Wellbeing
& Productivity

© Teamwork

& Back to Home

Microsoft Copilot Dashboard G2

Readiness  Adoption Impact  Sentiment

Total Copilot users in your
company

2,450

Understand how many p

1,500

Teams Outlook

How Copilot is transforming work in your company

Usage summary of key Copilot features over the past 28 days.

Average Al-assisted actions per
user in Word

Rewrite documents
I 11.6
Draft documents

I 45

l Summarize documents

3

Learn more

@ Viva Insights

Learn about how your privacy is protected

@

Average Al-assisted actions per
user in PowerPoint

Create presentations
10.3

I Summarize presentations

5

Learn more

eople use Ci
¢ app over the pa

opilot to enhance their work C

1300
1,100

o~

Average Al-assisted actions per
user in Outlook

I Generate email drafts

| Summarize email threads

6

Learn more

Word Excel PowerPoint

¢ & @&

@ Share v

Average Al-assisted actions per
user in Teams

| Summarize meetings

Summarize chats and channel
conversations

4.1

Learn more

Is this helpful? Yes No
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Copilot Studio
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Extending Copilot - Internal & External Data
T ZHAL LY EL A A B M365 12 = G| O] E Q|5 MH| 2

-ﬁ' Jira Cloud

tS
7|80 2 XSO =
#H S8l
HE§ Bl 55 #..monday..n

Copilot i =N

Docs E.g. SOPs, FAQs, KB

COMMANDS

Internally

published Help Plugins for helpdesk API
% desk API
- CONTENT

3
. |
Multimeda fles l:l Azure DevOps
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The age of Copilots has arrived.
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Is your organization ready?
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AP phote
Elementary school teachers picket against use of calculators in grade school
The teachers feel if students use calculators too early, they won't learn math concepts

Math teachers protest
against calculator use

“My older kids don't pay any strate,” he sald. “Teachers are
i yeiosatses attention 1o an answer being sbsurd. _shy."

1988: We should ban calculators.
2023: We should ban Al.



Al will not
replace you. A
person who’s
using Al will
replace you.
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Microsoft 365
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